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Making a claim 

for backdated 

Housing Benefit 

& Council Tax 

Benefit from 

27 October 2008 

onwards. 

Further information

If you want to know more about the changes and how they affect you:

� Phone Customer Services on 01283 595975 

� Visit Customer Services at Civic Offices, Civic Way, Swadlincote,  

 DE11 0AH

� Look on our website http://www.south-derbys.gov.uk

� Email us: revenues@south-derbys.gov.uk

� Visit www.direct.gov.uk

Remember that this leaflet is a guide only. It is not meant to say exactly what 
your legal rights are. While we have tried to make sure that the information in 
this leaflet is correct at the date shown on the cover, it is possible that there 
may be incorrect information or some ideas may be oversimplified

This leaflet will tell you about claiming 

Housing Benefit or Council Tax Benefit for 

a past period, and includes a form for you

to use to tell us your reasons for claiming 

late. 



Pensioners 
 
If you are of pensionable age, we can automatically backdate your 
claim for three months. We will need to know what your 
circumstances were three months ago, such as your income, 
savings or who was in your household. We will write to you for any 
information we need.   
 
 
Working Age Claimants  
 
If you are late in claiming your Housing Benefit and Council Tax 
Benefit we may be able to consider an earlier claim, if you had good 
reasons (known as ‘good cause’)  for not claiming at the correct 
time. The most we can go back is six months from the date of your 
claim.  
 
Use the pages inside this leaflet to tell us why you did not claim at 
the correct time, and send the form to me. Please remember to tell 
us your name and address, and to sign the form.  
 
We have included some information about ‘good cause’ on page 6 
of this leaflet.  
 
 
Name: ………………………………………………………………….…..  
 
Address: …………………………………………………………………… 
 
…………………………………………………………………………….… 
 
………………………………………………………………………………. 
 
Date of birth: ………………………………………………………………. 
 
Daytime phone number: …………………………………………………. 
 
I would like my claim backdated to _____/_____/_____  

I feel my claim should be backdated because:  
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 
 
……………………………………………………………………………… 



……………………………………………………………………………… 
 
…………………………………………………………………………….… 
 
…………………………………………………………………………….… 
 
………………………………………………………………………….…… 
 
….…………………………………………………………………………… 
 
………………………………………………………………………….…… 
 
………………………………………………………………………….…… 
 
………………………………………………………………………….…… 
 
……………………………………………………………………….……… 
 
……………………………………………………………………………….
. 
………………………………………………………………………….…… 
 
…………………………………………………………………………….... 
 
………………………………………………………………………….…… 
 
……………………………………………………………………………… 
 
I declare that the information I have given is true and complete. 
 
I understand that I may have to provide further evidence to 
support this claim.  
 
 
Signed  …………………………………….…………………………….… 
 
Date………………………………………………………………………… 
 

What is good cause? 
 
You need to tell us what prevented you from claiming at the correct 
time. Simply not knowing about claiming is not normally considered 
to be a good reason. You would need to tell us what prevented you 
from finding out about claiming.  
 
Some examples of good cause might be:  
 

• The death of a close relative. 
 

• You or a close family member was in hospital, seriously ill, 
under stress or emotional pressure which led to the delay. 

 
• You feel you were given wrong information by an official 

agency. Please tell us who this was, when it was and what 
you were told.  

 
• English is not your first language, or you have difficulty with 

reading or writing.  
 
 


