btaining alternative versions of this document
f you would like this document in another language,

r if you require the services of an interpreter, please
ontact us. This information is also available in large

rint, Braille or audio format upon request. Sout
Derbyshire
hone: 01283 595795 District Council

-mail:customer.services@south-derbys.gov.uk

Jedli chcieliby Paristwo otrzymac ten dokument w innym jezyku lub potrzebujg Panstwo ustug
tlumacza, prosimy o kontakt. Informacje te sg réwniez dostepne na zyczenie w wydaniu duzym
drukiem, w alfabecie brajla lub w wersji audio.
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INVESTOR IN PEOPLE

Council Tax and Non -Domestic Rates

Payment by direct debit




This leaflet explains the advantages of paying your Council Tax and non-
domestic rates by Direct Debit and outlines the safeguards

Why should | change to Direct Debit

Have you ever forgot or were late to make a payment?

Does it cause you trouble to go out to make the payments?

No more queuing, posting, writing cheques or reminders.

Tired of having to go to the bank every time your payments change?

Then why not change to Direct Debit
e Direct Debit is the easy way to pay your bills, without the worry.
e Reduces the running costs of the Council and therefore helps to keep
Council Tax down.
¢ No need to contact the bank each year to change your payments.
e The Direct Debit guarantee does not allow the Council unlimited
access to your bank account.

Take control of your payments. Are you paying on the right day for you?
The Council offers payment dates of 1> or 15" of the month. Contact Customer
Services for further information.

Your questions answered

Q Isn’'t a Standing Order the same as a Direct Debit?

A No Standing Orders require you to change the amount each time your
payments change. With Direct Debit the amount changes automatically,
even from year to year and you are protected by the guarantee

Q Doesn’t a Direct Debit allow the Council unlimited access to my bank
account?

A Nol! You are fully protected by the guarantee, which states that the
Council MUST advise you in advance of changes to the amounts and the
due dates

Q How do | apply to pay by Direct Debit?
A Just fill in the Direct Debit form and return it to the Council not your bank.

Other leaflets in this series
Carers discount
Living alone relief
Relief for persons with disabilities
Severely mentally impaired discount

Exempt properties
Student discounts
Other discounts

Non Domestic Rates

Do you require more information? For more information regarding payment by Direct Debit
or to obtain any of the leaflets listed above contact Customer Services, Civic Office, Civic
Way, Swadlincote, Derbyshire, DE11 0AH. Alternatively you can download the leaflets from
the website at www.south-derbys.gov.uk

The Direct Debit
Guarantee

e This guarantee is offered

by all banks and Building
Societies that accept
instructions to pay Direct
Debits

If there are any changes to
the amount, date or
frequency of your Direct
Debit then South
Derbyshire District Council
will notify you 14 days in
advance of your account
being debited or as
otherwise agreed. If

you request South
Derbyshire District Council
to collect a payment,
confirmation of the amount
and date will be given to
you at the time of the
request

If an error is made in the
payment of your Direct
Debit by South Derbyshire
District Council or your
bank or building society,
you are entitled to a full

and immediate refund of

the amount paid from

your bank or building

society.

- if you receive a refund
you are not entitled to,
you must pay it back
when South Derbyshire
District Council asks you
to,

e You can cancel a Direct

Debit at any time by simply
contacting your Bank or
Building Society. Written
confirmation may be
required. Please also
notify us,

Instruction to your Bank or Building Society to
pay by Direct Debit

Please fill in the form and return to South
Derbyshire District Council

To: The Manager
Name of Bank/building Society:

Address of bank/building society:

Postcode:

Name(s) of Account Holder(s):

Bank Sort Code:

Bank/Building Society account number

COUNCIL TAX/NNDR ACCOUNT NUMBER
THIS MUST BE COMPLETED (located on your bill)

Originators Identification Number:

91 3] 0] 3] ¢ z

Instruction to your Bank or Building Society

Please pay South Derbyshire District Council Direct Debits
from the account detailed in the instruction subject to the
safeguards assured by the Direct Debit Guarantee. |
understand that this instruction may remain with South
Derbyshire District Council and, if so, details will be passed
electronically to my Bank/Building Society.

Signature(s)

Date




