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landlord's approval in writing and you have signed the
assignment documents.

If your request is refused, you have the right to appeal against the
decision by contacting the Housing Operations Manager at South
Derbyshire District Council, Civic Offices, Civic Way, Swadlincote,
Derbyshire, DE11 0AH.

This leaflet provides some general guidance on Mutual
Exchanges. If you have any queries or questions specific to your
own situation you should speak to your own landlord who should
be able to help you.

What is a Mutual Exchange?

A mutual exchange involves two social housing tenants swapping or
exchanging homes.

Who can exchange properties?

Tenants of either a Council or Registered Social Landlord (Housing
Association) have a right to exchange, providing the landlords
agree.

Are there any conditions?

The following conditions must be met:

• You must have permission from your landlord prior to
exchanging properties

• You are not an introductory tenant

• You do not have a County Court Judgement for rent arrears
on your property, or a Notice of Intention to Seek
Possession.

• Your present property is in an acceptable state of repair
and decoration as required within your tenancy agreement

• Any anti-social behaviour may affect your application

• An exchange should not leave either household substantially
over or under crowded
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• A property which has been adapted for disability or special
needs, maybe refused if the new tenant no longer requires
the facilities.

• If the property is designated for certain age groups, such as
over 40s or 60s accommodation

How do I go on the register?

There are lists in most Council and housing association offices of
tenants wishing to move, either within the area or to other areas.
South Derbyshire District Council has now partnered with
Homeswapper, the largest mutual exchange service in the country.
This service is free to tenants of South Derbyshire District Council:
To register please go to: www.homeswapper.co.uk.

Can I contact people directly?

You can search for homes at www.homeswapper.co.uk without
registering and search results include maps to help you work out
locations of properties. In addition, if you register with
Homeswapper, they will automatically search every night for
potential new swaps that meet your requirements and notify you by
email weekly (if you have email) or text message fortnightly (if you
have a mobile phone).

Where to access Homeswapper?

Homeswapper is an Internet site where you access your account and
potential swaps. Free Internet access to view your accounts is
available in the following locations:

Kiosk Information points

• Green Bank Leisure Centre

• Swadlincote Health Centre

• Melbourne Leisure Centre

• Old Post Centre, Newhall

• Hatton Post Office

Local Libraries

• Etwall

• Melbourne

• Woodville

• Swadlincote

What happens next?

If you have found someone who has agreed to swap properties with
you, you should ask your landlords to approve the exchange. You
will be required to complete an application form and a property
inspection will be carried out. Once agreed your Housing Officer
will arrange for gas and electric safety checks and provide a date
and time to complete the necessary legal paperwork for completion
It is very important that you do not move until you have your
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