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Paying your Rent

In Law it is a tenant’s obligation to pay rent and not a Landlord’s to
collect it. The Council provides you with a number of ways to pay
your rent and it is for you to choose the one which best suits.
Your rent is charged weekly in advance but we appreciate that
many of our tenants find it more convenient to pay fortnightly four
weekly and calendar monthly; all of which we are able to
accommodate provided it is in advance.

Your Rent Account Number

However you choose to pay your
rent, your rent account number
always needs to be quoted to
ensure that monies are correctly
credited to your account. This is
the number on the plastic swipe
card you have - as shown.

The number will always appear on any correspondence we send you
regarding your rent account and will also be quoted on the Rent
Statements.

Banking

As the overwhelming majority of our tenants have Bank Accounts,
particularly since the Government now pay Benefits and Pensions in
this manner, it is perhaps not surprising that an ever increasing
number of our customers are choosing to have rent paid out of their
accounts. There are two principal ways of doing this, which are by
Direct Debit or Standing Order. You will need to have sufficient
balance in your account to meet the rent and to avoid any bank
charges.

Derbyshire County Council
Welfare Rights
Help Line Tel No. 0845 120 2985
welfarerights@derbyshire.gov.uk

Derbyshire Housing Aid
46 Curzon Street
Derby
DE1 1LL
Tel: 01332 297611
Tel: Clients only –
Freephone 0800 318034
info@housingaid.org.uk

Swadlincote CVS
46 – 48 Grove Street
Swadlincote
Tel: 01283 551766

South Derbyshire Citizens
Advice Bureau
Voluntary Services Centre
48 Grove Street
Swadlincote
DE11 9DD
Tel: 01283 210107
www.southderbyshirecab.org.uk

East Staffordshire Citizens
Advice Bureau
Units 5D / 5E Anson Court
Horninglow Street
Burton on Trent
DE14 1NG
Tel: 01283 527986
www.eaststaffordshirecab.co.uk

Coalville Citizens Advice
Bureau
87 Belvoir Road
Coalville
LE67 3PH
Tel: 01530 835500

Derby Citizens Advice Bureau
Progressive Buildings
Sitwell Street
Derby
DE1 2JT
Tel: 01332 343873

Jobcentre Plus, Swadlincote
7 The Delph Centre
Market Street
Swadlincote
DE11 9DA
Tel: 01283 233500
www.jobcentreplus.gov.uk

Swadlincote Connexions
Centre
Rink House
Rink Drive
Swadlincote
DE11 8JL
Tel: 01283 229709

Other Agencies Giving Advice
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Will I lose my home if the rent is not paid?

The ultimate answer to this question is yes. That said we
understand that tenants’ financial circumstances change. People
will be in and out of work; relationships breakdown and the priority
given to rent payment and the ability to pay are not constant for
many tenants. Your Housing Officer is genuinely there to help so
contact them as soon as you have a problem.
Affordable payment plans can be agreed, benefit entitlement
explained and, where appropriate, referral to more specialist
advice organised.

Rent does have to be paid

It allows us to provide the housing service and repair and maintain
your homes. We do monitor rent accounts weekly and there is a
procedure and policy to be adhered to: there will be reminder
letters; visits from your Housing Officer and agreements sought
over payment plans before we would consider serving notices and
pursuing possession through the Courts. Some tenants do sadly lose
their homes because of non-payment of rent but only when as a
Council we believe all other courses of action have been exhausted.

A secure Council Tenancy is an increasingly precious thing and a
clear rent account ensures that you have it as long as you choose.

Direct Debit

With a Direct Debit you are effectively giving the
Council the authority to take your rent straight from
your bank account. This is done on the 28th of every
month in twelve equal instalments calculated by
multiplying your weekly rent by the number of Mondays in the year
(usually 52) and dividing by the twelve months of the year. This is
automatically calculated and has the benefit that we do not require
a further instruction from you at the time of the annual rent
increase. The transaction is speedier than Standing Orders with
monies being credited to your rent account in three days.

Standing Orders

These differ from Direct Debits in that this involves you instructing
your own bank to pay your rent. This will be the amount you
stipulate and at the intervals you instruct. This can be calendar
monthly, four weekly or fortnightly. (There are relatively few banks
that are now willing to accommodate weekly payments.)
Tenants using Standing Orders believe it gives them more control of
their money. Many pay over and above their rent to achieve an “in
advance” situation as a buffer against possible future financial
difficulties. A downside of Standing Orders is that it can take up to
7 days before your rent account is credited. If you wish to use either
method please telephone your Housing Officer who will forward you
the forms to complete.

DIRECT
D e b i t
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Counter Payments

Rent and indeed any other payments due to
the Council can be paid at the Civic Offices
in Swadlincote. Those of our tenants
located away from our offices are able to
make payments at any Post Office but the
Swipe Card is essential in this instance. Tenants holidaying in the
UK can therefore avoid getting into arrears when they are away by
taking their Swipe Cards, as any Post Office is capable of taking
payment.

Paying over the Phone

This can be done through our Customer Services Help Desk
Telephone Number 01283 595795 during Office Working Hours using
your Debit/Credit card. This service has the benefit of staff to guide
you through the process. For those even more comfortable with
modern technology, we also have an Automated Payment Line
telephone number 01283 595865 and this can be accessed 24 hours
a day 7 days a week. This operates through a touch phone system
and you need to be fully prepared with your rent reference,
debit/credit card details, and start and expiry dates. For debit
cards there is no charge although there is if you choose to pay by
Credit Card. The charge is usually 1.8% but you will be informed of
the exact amount as part of the automated service.

The Internet

Whilst not everyone possesses a Personal Computer and even fewer
will be signed up to the Internet, for those that are, this presents
another method of payment. You first need to access the SDDC Web
site at www.south-derbys.gov.uk. The “On-Line” services are listed
on the right hand side of the Home Page and you will need to click
“PAY FOR IT”. On the next page you will need to select “Pay Your
Rent” and the remainder of the exercise will once again involve
inserting Rent reference and credit/debit card numbers. This
service can be useful when you need to make a payment in an
emergency as it can be accessed at any time.

By Post

Cheques and Postal Orders need to be made payable to
South Derbyshire District Council. The back of any cheque should
have your tenancy address on and your rent reference number. Do
not send cash in the post.

Help with your Rent

If your only income is a state pension, unemployment benefit, or
long term sickness benefit you are likely to be able to claim Housing
Benefit to help you pay your rent. Some tenants, depending on
which benefits they receive will have all their rent paid. Housing
Benefit can also be paid to tenants in low paid employment but the
amount will depend on your income and your family circumstances.
If in doubt the Housing Benefits Section (Help Line telephone
number 01283 595970) will willingly answer any question you might
have about entitlement.

South
Derbyshire
District Council
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